Notre Dame de Namur University
Flexible Benefit Plan Highlights
For the Plan Year January 1, 2010 through December 31, 2010
Your Company’s Flexible Benefit Plan offers tax savings through the following Plans:

Dependent Care Assistance Plan:

Plan Year Annual Maximum:



$5,000 ($2,500 married filing separately)
Per Pay Period Maximum:
N/A
Termination Submittal Deadline: the last day of February following the close of the Plan Year
Note: Reimbursements are issued based on the available cash balance in your Dependent Care Assistance Plan.
Medical Care Reimbursement Plan:

Plan Year Annual Maximum:



$1,500 

Per Pay Period Maximum:

N/A
Termination Submittal Deadline: the last day of the month following the month of termination
Plan Year End Submittal Deadline for all Plans:
the last day of February following the close of the Plan Year 

This represents the deadline for all participants who are Active in the Plan as of the last day of the Plan Year.  Those who terminate prior to the Plan Year End should refer to the Termination submittal deadlines referenced above.
Reimbursements:

Reimbursement Processing Date(s):


Every Other Wednesday  (opposite payday)


Reimbursement Method:
 



will be added to your paycheck
Where to submit Reimbursement Requests:

Igoe Administrative Services








Fax: 858-777-5424







Email: flex@goigoe.com
Where to obtain a Reimbursement Request Form:
www.goigoe.com/FlexForms.htm

Reimbursement requests MUST be received four business days prior to your company's scheduled processing date to be reimbursed on that processing date (see above).  Requests that are received after this time will remain pending until the next scheduled processing date.  Please note that holiday closure WILL alter the timeline below by increasing the time required for your request to be audited & entered into our systems.
	Request is submitted prior to 5:00 PT on one of the following business days:


	 

Monday
	 

Tuesday
	 

Wednesday
	 

Thursday
	 

Friday

	Request is ready for processing and viewable online for verification by:


	 

Friday
	 

Monday
	 

Tuesday
	 

Wednesday
	 

Thursday


Access Your FSA Account at www.goigoe.com
Features include:

· Ability to upload scanned request forms & receipts over a secure, encrypted connection

· Ability to review transactions as well as transaction status (PAID, PENDING, or DENIED) 

· Full sorting functionality to easily locate reimbursements by plan year, date and amount

· Answers to commonly asked questions and other tools, including: 

· Instructions for submitting Reimbursement Requests

· Updated lists of IRS approved FSA items and services 

· Common errors to avoid

· Direct link to the IRS website

· General Flex Plan information

· “Manage My Account” tool allows you to change your e-mail address and at the same time alert Igoe & Company to email address changes, change your password, or request to discontinue the monthly statement

· Password recovery option provides your password to your designated email address

· “Contact Us” link to submit questions and comments
· Ability to conveniently purchase eligible over-the-counter (OTC) items at the FSA Store.  

· Eligible purchases are identified using the FSA symbol to make shopping a breeze.

· Purchase histories are saved on file so you never have to worry about receipts!  

Your Company’s PIN:  0376
Logging In for the first time:

Access www.goigoe.com and select “Flex Login”.  Please select “New Account” to do so.  The first time you log on you will be asked for your SSN and 4-digit PIN (referenced above).  You will then be instructed to provide your email address as your user log in, along with a unique, confidential password.  Once your account is established, your SSN is not requested again.
Don’t forget to take advantage of the option to receive monthly e-mail statements!

Visit www.goigoe.com for reimbursement request status, balances & item/service eligibility
